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Storage Assessment Service

In today’s complex storage environments, pressure to meet rapidly expanding data storage needs has often
m resulted in the implementation of a wide variety of different storage products. Typically, a large percentage of
your IT resources are dedicated to keeping an overly complex storage environment running, rather than designing
optimal end-to-end storage solutions that serve the needs of the entire enterprise. BlueArc’s storage specialists can
help you design a complete solution that incorporates existing storage products as well as recommending comple-
mentary products to accommodate your future business growth.

Network Assessment

BlueArc's Network Assessment Service
complements the Storage Assessment
Service by determining network issues that
may be impacting your day-to-day business.
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STORAGE ASSESSMENT

BlueArc’s Storage Assessment Service is a comprehensive review of your overall storage
infrastructure. Following this consulting service, a storage strategy is developed and
designed to address your specific business needs. BlueArc system architects will make
recommendations on potential storage usage enhancements, upgrades, and replacements
aimed at reducing expenditures and taking full advantage of existing infrastructure. The
following tasks are performed as a part of your storage assessment:

= Storage hardware review

= Storage configuration review

= Server to storage usage analysis

= Application to storage usage analysis

= User to storage usage analysis

= Basic security vulnerabilities of existing storage services
= Storage infrastructure analysis

" Failure impact analysis

= Optimization recommendations

= Upgrade path recommendations

" Replacement path recommendations

A detailed report will be provided at the conclusion of the storage assessment process.

STORAGE INTEGRATION SERVICE

After the assessment has been completed, you may choose to also use BlueArc’s Global
Services Organization to implement the recommended changes or upgrades. This service
focuses on storage project planning, management, and implementation. Whether your
needs involve large-scale enterprise network attached storage, or a complete data replica-
tion solution, BlueArc can help you meet your requirements.

NETWORK ASSESSMENT SERVICE
BlueArc’s Network Assessment Service complements the Storage Assessment Service by
ensuring optimized network efficiency and use of optical networking technologies.

SERVICE AVAILABILITY

BlueArc’s Storage Assessment Service is a premium service provided by BlueArc’s Global
Services Organization. Please contact your Account Manager for details and to setup a
preliminary service requirements analysis and quotation.
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